5 Eady Toold to Move

2) DETERMINE NEEDS /.' -

Clarify the underlying needs '\@ 1

rather than arguing over Q@@?

strategies to solve the problem. \.J\‘:‘,\‘)
<

4) MAKE A REQUEST EITHER TO:

1. Get more information
2. Take time (to process, cool down)
3. Reconvene

4. Take an action in the matter
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